
During the week of May 3-7, 2010, parents throughout UUSD were asked to complete a 
survey to help gauge our successes and identify areas of concern as we prepare for a 
new year.  More than 4,500 of you responded, providing the district with a rich array of 
data to use in improving programs and services that will enable us to reach the district’s 
ambitious vision:  All students will acquire and apply knowledge at high levels.    
We appreciate your participation and are pleased to share the district-wide results. 

WE’RE LISTENING!  PARENT SURVEY RESULTS 2010 
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ITEM % POSITIVE % NEGATIVE % NO OPINION 

Q1.  The educational program at my 
school is of high quality. 

94.4% 4.3% 1.3% 

Q.2  My son/daughter’s teacher(s) hold 
high expectations for student learning. 

94.5% 4.2% 1.3% 

Q.3  The school’s grading policies and 
practices are administered fairly. 

92.0% 6.0% 2.0% 

Q.4  Students are given appropriate 
homework to help them succeed in their 
studies. 

89.5% 9.4% 1.1% 

Q.5  I receive regular reports regarding 
my son/daughter’s progress. 

92.1% 7.3% 0.6% 

Q.6  I am pleased with my son/daughter’s 
academic progress. 

89.8% 9.1% 1.1% 

Q.7  This school is doing a fine job in  
preparing my child to read, understand 
and interpret information. 

94.7% 4.3% 1.0% 

Q.8  This school is doing a fine job in  
preparing my child to write clearly to  
communicate ideas and information. 

93.1% 5.7% 1.2% 

Q.9  This school is doing a fine job in  
preparing my child to compute and solve 
mathematical problems. 

90.9% 7.7% 1.4% 

Q.10  This school is doing a fine job in 
preparing my child to understand and 
learn from important historical events. 

93.0% 4.2% 2.8% 

Q.11  This school is doing a fine job in 
preparing my child to understand and 
apply basic scientific concepts. 

92.2% 4.5% 3.3% 

Q.12  This school is doing a fine job in 
preparing my child to use technology as a 
tool for learning and living. 

87.9% 7.6% 4.5% 

Q.13  This school is doing a fine job in 
preparing my child to continue his/her 
education at an advanced level. 

87.8% 7.9% 4.3% 

Q.14  For English Learners Only: This 
school is doing a fine job in preparing my 
child to speak, read and write in English. 

69.8% 1.6% 28.6% 

STRATEGIC PRIORITY 1:  Ensure high achievement for all students through    
effective teaching, ongoing assessments, and timely interventions. 



What happens now?  Each school will receive a report detailing the results for that community.  This information will 
help school leaders to make better, more informed decisions that will address the hopes, dreams and opportunities 
at each unique campus. Most important, the results will be collected each year to identify trends and measure pro-
gress. Together, we will continue to shape our programs and services to transform students’ lives in profound ways. 
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STRATEGIC PRIORITY 2:  Ensure high achievement for all students through dynamic parent partnerships, 
strong community connections, and effective board governance. 

ITEM % POSITIVE % NEGATIVE % NO OPINION 

Q.15  I know how to get help when my son/daughter is 
having problems. 

87.1% 10.9% 2.0% 

Q.16  The principal provides effective leadership for the 
school. 

86.4% 6.5% 7.1% 

Q.17  The school keeps me informed about school  
activities and special events. 

94.8% 4.5% 0.7% 

Q.18  The school has offered opportunities for parents 
to be involved. 

92.7% 4.9% 2.4% 

Q.19  The concerns of parents are considered in      
decisions affecting the school. 

77.8% 10.3% 11.9% 

Q.20  I feel welcome at this school. 92.2% 5.6% 2.2% 

Q.21  For Grades 7-12 Only:  My son/daughter’s    
counselor provides assistance and guidance. 

71.5% 18.4% 10.1% 

STRATEGIC PRIORITY 3:  Ensure high achievement for all students by aligning fiscal, facility, and human 
resources in support of our shared vision, goals and priorities. 

ITEM % POSITIVE % NEGATIVE % NO OPINION 

Q.22  The school provides a clean and pleasant       
environment for learning. 

95.6% 3.6% 0.8% 

Q.23  The school office staff is caring and respectful 
toward my son/daughter. 

91.5% 6.0% 2.5% 

Q.24  School rules are fair and consistently enforced. 88.0% 9.2% 2.8% 

Q.25  My son/daughter feels safe at school. 94.4% 4.6% 1.0% 

Q.26  The school uses its resources to support student 
learning. 

90.7% 4.4% 4.9% 

Q.27  My son/daughter enjoys the school lunch        
program. 

65.2% 22.5% 12.3% 

Q.28  Overall, the school appears to be well organized 
and runs efficiently. 

94.8% 3.6% 1.6% 

Q.29  For the most part, I am satisfied with my          
son/daughter’s school. 

94.6% 4.2% 1.2% 

Q.30  I would recommend the Upland Unified School 
District to my friends and neighbors. 

93.4% 4.1% 2.5% 


